


— The pickup lens inside the unit is dirty.

— (D-R/CD-RW on which the files are written with
“Packet Write” method.

— There are improper recording conditions (missing
data, etc.) or media conditions (stained, scratched,
warped, etc.).

« (D-RWs may require a longer readout time since the
reflectance of CD-RWs is lower than that of regular
(Ds.

« Do not use the following CD-Rs or CD-RWs:

— Discs with stickers, labels, or a protective seal stuck
to the surface.

— Discs on which labels can be directly printed by an
ink jet printer.

Using these discs under high temperatures or high

humidities may cause malfunctions or damage to the

unit.

Playing an MP3/WMA/AAC disc

« This unit can play back MP3/WMA/AAC files with
the extension code <.mp3>, <.wma>, or <.m4a>
(regardless of the letter case—upper/lower).

« This unit can show the names of albums, artists
(performer), ID3 Tag (Version 1.0, 1.1, 2.2, 2.3, or 2.4)
for MP3, and show WMA/AAC Tag.

« This unit can display only one-byte characters. No
other characters can be correctly displayed.

« This unit can play back MP3/WMA/AAC files meeting
the conditions below:

— Bit rate of MP3: 8 kbps — 320 kbps
— Sampling frequency of MP3:
48 kHz, 44.1 kHz, 32 kHz (for MPEG-1)
24 kHz, 22.05 kHz, 16 kHz (for MPEG-2)
12 kHz, 11.025 kHz, 8 kHz (for MPEG-2.5)
— Bit rate of WMA: 32 kbps — 192 kbps
— Bit rate of AAC: 16 kbps — 320 kbps
— Sampling frequency of AAC: 48 kHz, 44.1 kHz
— Disc format: 150 9660 Level 1/Level 2, Romeo,
Joliet, Windows long file name

« The maximum number of characters for file/folder

*

names vary among the disc format used (includes

4 extension characters—<.mp3>, <.wma>, or

<.mé4a>).

— 150 9660 Level 1: up to 12 characters

— 1509660 Level 2: up to 31 characters

— Romeo*: up to 128 (60) characters

— Joliet*: up to 64 (30) characters

— Windows long file name*: up to 128 (60)
characters

The parenthetic figure is the maximum number of

characters for file/folder names in case the total

number of files and folders is 271 or more.
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« This unit can recognize a total of 512 files, of 200

folders, and of 8 hierarchies.

- This unit can play back files recorded in VBR (variable

bit rate).

Files recorded in VBR have a discrepancy in elapsed
time display, and do not show the actual elapsed
time. Especially, after performing the search function,
this difference becomes noticeable.

« This unit cannot play back the following files:

— MP3 files encoded with MP3i and MP3 PRO format.
— MP3 files encoded in an inappropriate format.

Continued on the next page
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Playing MP3/WMA/AAC/WAV tracks from a
USB device

« Connecting a USB device automatically changes the
source to “USB.”

« While playing from a USB device, the playback order
may differ from other players.

« This unit may be unable to play back some USB
devices or some files due to their characteristics or
recording conditions.

- Depending on the shape of the USB devices and
connection ports, some USB devices may not be
attached properly or the connection might be loose.

« When connecting a USB mass storage class device,
refer also to its instructions.

« Connect one USB mass storage class device to the
unit at a time. Do not use a USB hub.

« You can connect two types of USB device to this
unit—MTP device and Mass storage class device.

If you connect an MTP device featuring “USB digital
media streaming” to this unit (except JVCD. Player
XA-HD500), you can play back the WMA-DRM10
(Digital Right Management) files purchased through
the music distributing web sites, through this unit.

« This unit is compatible with the USB Full-Speed.

« If the connected USB device does not have the correct
files, “NO FILE” appears.

« This unit can show ID3 Tag (Version 1.0, 1.1, 2.2, 2.3,
or 2.4) for MP3 and show WMA/AAC/WAV Tag.

« This unit can play back MP3/WMA/AAC/WAV files
meeting the conditions below:

MP3:
— Bit rate: 8 kbps — 320 kbps
— Sampling frequency:
48 kHz, 44.1 kHz, 32 kHz (for MPEG-1)
24 kHz, 22.05 kHz, 16 kHz (for MPEG-2)
WMA:
— Bitrate: 5 kbps — 320 kbps
— Sampling frequency: 8 kHz — 48 kHz
— Channel: Mono/stereo
AAC:
— Bit rate: 16 kbps — 320 kbps
— Sampling frequency: 48 kHz — 44.1 kHz
— Channel: 1ch/2 ch

WAV:

— Bit rate: Linear PCM at 705 kbps and 1411 kbps
— Sampling frequency: 44.1 kHz

— Channel: 1ch/2 ch

« This unit can play back MP3 files recorded in VBR
(variable bit rate).

« The maximum number of characters for folder and
file names is 25 characters; 128 characters for MP3/
WMA/AAC/WAV Tag.

« This unit can recognize a total of 50 000 files and
5000 folders (999 files per folder). However, the
display can shows until 9 999 folders/files.

« The unit cannot recognize a USB mass storage class
device whose rating is other than 5 V and does not
exceed 500 mA.

« This unit may not recognized a USB device connected
through a USB card reader.

« This unit may not play back files in a USB device
properly when using a USB extension cord.

- This unit cannot assure proper functions or supply
power to all types of USB devices.

« This unit cannot play back the following files:

— MP3 files encoded with MP3i and MP3 PRO format.

— MP3 files encoded in an inappropriate format.

— MP3 files encoded with Layer 1/2.

— WMA files encoded with lossless, professional, and
voice format.

— WMA files which are not based upon Windows
Media® Audio.

— AACfiles created by any other application than
iTunes.

— AACfiles encoded with Apple lossless format.

— WAV files encoded using MS-ADPCM.

— Files which have the data such as AIFF, ATRAC3,
etc.

Changing the source

« If you change the source, playback also stops.
Next time you select the same source again, playback
starts from where it has been stopped previously.



Detaching a USB device

- After removing a USB device, “NO USB” appears and
you cannot operate some of the buttons. Reattach
a USB device or press SOURCE to select another
playback source.

M Bluetooth operations

General

« While driving, do not perform complicated operation
such as dialing the numbers, using phone hook, etc.
When you perform these operations, stop your car in
a safe place.

- Some Bluetooth devices may not be connected to
this unit depending on the Bluetooth version of the
device.

« This unit may not work for some Bluetooth devices.

- Connecting condition may vary depending on the
circumstances around you.

« When the unitis turned off, the device is
disconnected.

Warning messages for Bluetooth operations
« ERR CNCT (Error Connection)

The device is registered but the connection has failed.

Use “CONNECT” to connect the device again. (See
page 15.)

- ERROR
Try the operation again. If “ERROR” appears again,
check if the device supports the function you have
tried.

« UNFOUND
No available Bluetooth device is detected by
“SEARCH.”

- LOADING
The unit is updating the phone book and/or text
messages.

- WAIT
The unitis preparing to use the Bluetooth function. If
the message does not disappear, turn off and turn on
the unit, then connect the device again (or reset the
unit).

- RESET8
Check the connection between the adapter and this
unit.

M pas

+ Only the primary DAB service can be preset even
when you store a secondary service.

« Apreviously preset DAB service is erased when a new
DAB service is stored in the same preset number.

M iPod or D. player

« When you turn on this unit, the iPod or D. player is
charged through this unit.

+ While the iPod or D. player is connected, all
operations from the iPod or D. player are disabled.
Perform all operations from this unit.

- The text information may not be displayed correctly.

« If the text information includes more than 8
characters, it scrolls on the display. This unit can
display up to 40 characters.

Notice:

When operating an iPod or a D. player, some

operations may not be performed correctly or as

intended. In this case, visit the following JVC web

site:

For iPod users: <http://www.jvc.co.jp/english/
car/support/ks-pd100/index.html>

For D. player users: <http://www.jvc.co.jp/
english/car/support/ks-pd500/index.html>

M General settings—PSM

« “AUTO" setting for “DIMMER” may not work correctly
on some vehicles, particularly on those having a
control dial for dimming.

In this case, change the “DIMMER” setting to any
other than “AUT0.”

« Ifyou change the “AMP GAIN” setting from
“HIGH PWR" to “LOW PWR" while the volume level
is set higher than “VOL 30,” the unit automatically
changes the volume level to “VOL 30.”

REFERENCES
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Troubleshooting

What appears to be trouble is not always serious. Check the following points before calling a service center.
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Symptom

Remedy/Cause

« Sound cannot be heard from the speakers.

+ Adjust the volume to the optimum level.
« Check the cords and connections.

General

« The unit does not work at all.

Reset the unit (see page 3).

« SSM automatic presetting does not work.

Store stations manually.

FM/AM

- Static noise while listening to the radio.

Connect the aerial firmly.

.

Disc cannot be played back.

Insert the disc correctly.

« Tracks on the CD-R/CD-RW cannot be skipped.

(D-R/CD-RW cannot be played back.

« Insert a finalized CD-R/CD-RW.
+ Finalize the CD-R/CD-RW with the component which
you used for recording.

« Disc can neither be played back nor ejected.

« Unlock the disc (see page 12).
- Eject the disc forcibly (see page 3).

Discs in general

.

Disc sound is sometimes interrupted.

- Stop playback while driving on rough roads.
+ Change the disc.
+ Check the cords and connections.

“NO DISC" appears on the display.

Insert a playable disc into the loading slot.

Disc cannot be played back.

« Use a disc with MP3/WMA/AAC tracks recorded in
the format compliant with IS0 9660 Level 1, Level 2,
Romeo, or Joliet.

+ Add the extension code <.mp3>, <.wma>, or
<.m4a> to the file names.

MP3/WMA/AAC

Noise is generated.

Skip to another track or change the disc. (Do not add
the extension code <.mp3>, <.wma>, or <.m4a> to
non-MP3/WMA/AAC tracks.)

« Alonger readout time is required (“CHECK”

keeps flashing on the display).

Do not use too many hierarchies and folders.




Symptom

Remedy/Cause

« Tracks do not play back in the order you have
intended them to play.

Playback order is determined when files are recorded.
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E » Elapsed playing time is not correct. This sometimes occurs during play. This is caused by how
E the tracks are recorded on the disc.

S + “PLEASE” and “EJECT” appear alternatelyon  Insert a disc that contains MP3/WMA/AAC tracks.

= thedisplay.

» Correct characters are not displayed (e.g. This unit can only display letters (upper case), numbers,

album name). and a limited number of symbols.

- Noise is generated. The track played back is not an MP3/WMA/AAC/WAV
track. Skip to another file. (Do not add the extension code
<.mp3>, <.wma>, <.m4a>, or <.wav> to non-MP3/
WMA/AAC/WAV tracks.)

« "CHECK" keeps flashing on the display. + Readout time varies depending on the USB device.

+ Do not use too many hierarchy, folders, and empty

folders*.

« Turn off the power then on again.

* Folder that is physically empty or folder that contains
o data but does not contain valid MP3/WMA/AAC/WAV
= track.
S
g + “NO FILE” flashes on the display. Attach a USB device that contains tracks encoded in an

“NO USB” appears on the display.

appropriate format.

+ “READ” and “FAILED” appear alternately on
the display.

The total number of tracks could not be accessed properly.

« Correct characters are not displayed (e.g.
album name).

This unit can only display letters (upper case), numbers,
and a limited number of symbols.

+ While playing a track, sound is sometimes
interrupted.

MP3/WMA/AAC/WAV tracks have not been properly
copied into the USB device.

Copy MP3/WMA/AAC/WAV tracks again into the USB
device, and try again.

Continued on the next page
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Symptom

Remedy/Cause

« Bluetooth device does not detect the unit.

The unit can be connected with one Bluetooth cellular
phone and one Bluetooth audio device at a time.

While connecting a device, this unit cannot be detected
from another device. Disconnect currently connected
device and search again.

« The unit does not detect the Bluetooth device.

« Check the Bluetooth setting of the device.

« Search from the Bluetooth device. After the device
detects the unit, select “OPEN” on the unit to connect
the device. (See page 14.)

« The unit does not make pairing with the
Bluetooth device.

« Enter the same PIN code for both the unit and target
device.
« Select the device name from “SPECIAL,” then try to

*-.g connect again. (See page 15.)
=]
E « Echo or noise occurs. Adjust the microphone unit position.
@
« Phone sound quality is poor. » Reduce the distance between the unit and the
Bluetooth audio device.
« Move the car to a place where you can get a better
signal reception.
« The sound is interrupted or skipped during + Reduce the distance between the unit and the
playback of a Bluetooth audio device. Bluetooth audio device.
- Disconnect the device connected for “BT-PHONE.”
« Turn off, then turn on the unit.
« (When the sound is not yet restored,) connect the
device again.
« The connected audio device cannot be Check whether the connected audio device supports
controlled. AVRCP (Audio Video Remote Control Profile).
« “NO DISC” appears on the display. Insert a disc into the magazine.
_ * “NOMAG" appears on the display. Insert the magazine.
v
E‘ - “RESET 8" appears on the display. Connect this unit and the (D changer correctly and press
E the reset button of the (D changer.
o

« “RESET 1" — “RESET 7" appears on the display.

Press the reset button of the (D changer.

« The CD changer does not work at all.

Reset the unit (see page 3).

* For Bluetooth operations, refer also to the instructions supplied with the Bluetooth Adapter.



Symptom Remedy/Cause

+ “noSIGNAL" appears on the display. Move to an area with stronger signals. 5}
- “RESET 08" appears on the display. Connect this unit and the DAB tuner correctly and reset 6
o the unit (see page 3). Z
= . The DAB tuner does not work at al. Reconnect this unit and the DAB tuner correctly. Then,
reset the unit (see page 3).
+ “ANTENANG" appears on the display. Check the cords and connections.
+ TheiPod or D. player does not turn on or does - Check the connecting cable and its connection.
not work. + Update the firmware version.
« (Charge the battery.
» The sound is distorted. Deactivate the equalizer either on this unit or the
iPod/D. player.
« “NOIPOD” or “NO DP” appears on the display.  « Check the connecting cable and its connection.
« Charge the battery.
« Playback stops. The headphones are disconnected during playback.
Restart the playback operation (see page 22).
% » Nosound can be heard when connectingan - Disconnect the headphones from the iPod nano.
2' iPod nano. - Update the firmware version of the iPod nano.
E + Nosound can be heard. Disconnect the adapter from the D. player. Then, connect

« “ERROR 01" appears on the display when itagain.
connecting a D. player.

« “NO FILES” or “NO TRACK" appears on the No tracks are stored. Import tracks to the iPod or D. player.
display.

» “RESET 1" — “RESET 7" appears on the display.  Disconnect the adapter from both the unit and iPod/
D. player. Then, connect it again.

« “RESET 8" appears on the display. Check the connection between the adapter and this unit.

» TheiPod’s or D. player's controls do not work  Reset the iPod or D. player.
after disconnecting from this unit.

« Microsoft and Windows Media are either registered trademarks or trademarks of Microsoft Corporation in the
United States and/or other countries.

« iPod is a trademark of Apple Inc., registered in the U.S. and other countries.

« The Bluetooth word mark and logos are owned by the Bluetooth SIG, Inc. and any use of such marks by Victor
Company of Japan, Limited (JVC) is under license. Other trademarks and trade names are those of their respective
owners.
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Specifications

Maximum Power Qutput: Front and rear: 50 W per channel
Continuous Power Output (RMS): | Front and rear: 19 W per channel into 4 (), 40 Hz to 20 000 Hz
at no more than 0.8% total harmonic
distortion.
- Load Impedance: 40Q(4Qto 8 Qallowance)
% Tone Control Range: Bass: +12 dB at 60 Hz
g Mid-range: | £12dB at 1 kHz
= Treble: +12dBat 10 kHz
% Frequency Response: 40 Hz to 20 000 Hz
% Signal to Noise Ratio: 70dB
= | Line-Out Level/impedance: 2.5V720 kQ load (full scale)
Output Impedance: 1kQ
Subwoofer-Out Level/Impedance: 2.5V/20kQ load (full scale)
Other Terminal: (D changer, Steering wheel remote input, USB input terminal,
Subwoofer input, AUX (auxiliary) input jack
Frequency Range: FM: 87.5 MHz to 108.0 MHz
AM: (MW) 522 kHz to 1620 kHz
(LW) 144 kHz to 279 kHz
FM Tuner: Usable Sensitivity: | 11.3 dBf (1.0 pV/75 Q)
- 50 dB Quieting 16.3 dBf (1.8 pV/750Q)
= Sensitivity:
S
z Alternate Channel | 65dB
g Selectivity (400 kHz):
= Frequency Response: | 40 Hz to 15 000 Hz
Stereo Separation: | 30dB
MW Tuner: Sensitivity: 20 pv
Selectivity: 35dB
LW Tuner: Sensitivity: 50 pv




Type: Compact disc player
Signal Detection System: Non-contact optical pickup (semiconductor laser) T
Number of Channels: 2 channels (stereo) 2
E Frequency Response: 5Hzt0 20 000 Hz %
\Za Dynamic Range: 96 dB -
"E‘ Signal-to-Noise Ratio: 98 dB
E Wow and Flutter: Less than measurable limit
MP3 Decoding Format: (MPEG1/2 Audio Layer 3) Max. Bit Rate: 320 kbps
WMA (Windows Media® Audio) Decoding Format: Max. Bit Rate: 192 kbps
AAC (Advanced Audio Coding) Decoding Format: Max. Bit Rate: 320 kbps
USB Standard: USB 1.1
Data Transfer Rate: Full Speed: Maximum 12 Mbps
=] Low Speed: Maximum 1.5 Mbps
E Compatible Device: Mass storage class, MTP
'g Compatible File System: FAT 32/16/12
Playable Audio Format: MP3/WMA/AAC/WAV
Max. Current: Less than 500 mA
Power Requirement: Operating Voltage: | DC14.4V (11 Vto 16 V allowance)
Grounding System: Negative ground
g Allowable Operating Temperature: 0°Cto +40°C
é Dimensions (W x Hx D): Installation Size: | 182mmx 111 mm X 158 mm
(approx.) Set Size: 178 mm x 100 mm x 178 mm
Mass: 2.3 kg (excluding accessories)

Design and specifications are subject to change without notice.



Having TROUBLE with operation?
Please reset your unit
Refer to page of How to reset your unit

Dear Customer,

This apparatus is in conformance with the valid European
directives and standards regarding electromagnetic
compatibility and electrical safety.

European representative of Victor Company of Japan, Limited
is:

JVCTechnology Centre Europe GmbH

Postfach 10 05 52

61145 Friedberg

Germany
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